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PbKkoBOACTBO 3a noTpebutens

MpearoBop

OCHOBHM NONOXeHUs

ToBa pbKOBOACTBO CbAbpXa 0GSCHEHNSI OTHOCHO XapaKkTepucTukuTe 1 usnyeckarta cTpyktypa Ha PoE
KOMyTaTopu v ApYyrv NPOAYKTU (Hapu4aHu no-HaTaTbk "YCTponcTBOTO")

WHcTpyKumm 3a 6e3onacHocT
B pbKkoBOACTBOTO MoraT a ce NosBAT CreaHnTe 3Haum:

3Hak 3HaueHve

f MpeacTaBnABa ONACHOCT C BUCOK PHICK, KOSTO, aKo He e NpeaoTapaTeHa, Moxe Aa A0BEAE A0 CMBPT
DANGER | wnw cepuoshn yspexaarms.

[MNokassa NoTeHUManHo PUCKOBa CUTyaLms, KOSITO, ako He Gbae NpefoTepaTena, 61 Morna Aa Aoseae
AWARNING 70 yBpeXaaHe Ha TexHukaTa, 3aryba Ha MHopmaums, HamanasaHe Ha eheKTUBHOCTTa uin
HenpeasMaAeHN nocneamum.

Moka3sa NoTeHUManeH PUcK, KOMTO, ako He Ce NpeanpuemMaT Mepku 3a NPeaoTBpaTABaHE My, MOXe Aa
ACAUTION nosene 10 3ary6u, komr Ha [1aHHy, CNaj B NPOU3BOAUTENHOCTTA MMM APYTA
HeouaKsaHN pesynTatn

(© | TIPS Mpeanara noaxoau, kouTo Aa NoAnoMorHaT 0 Ha 3aTpy, wnm onT 0 Ha
BpemeTo.
El:ﬂ NOTE [aBa fonbnHuTeNHa MHOPMaLWs 3a NOAYEPTaBaHE Ha BaXHU MOMEHTI B OCHOBHUS TEKCT.

OTHOCHO PpBLKOBOACTBOTO

ToBa pbKOBOACTBO € NpeAHasHa4YeHo camo 3a UHdopmaums. B cnyyaii Ha pasmmHaBaHe Mexay
PBKOBOACTBOTO U AEMCTBUATENHOTO YCTPOICTBO, NOCNEAHOTO € BOAELLO.

1. He noemame OTroBOpHOCT 3a KakBUTO 1 Aa GUNO LLETU Unu 3arybu, Bb3HWUKHANW BCEACTBUE Ha
eKcnnoaTauvsi Ha yCTpPOCTBOTO MO HAUMH, PasNYeH OT NOCOYEHS B TOBA PBKOBOACTBO.

2. PbKOBOACTBOTO Le Ce akTyanuaupa, 3a [a OTroBapsi Ha TeKyLLUTe 3aKOHU W perynauun. 3a Haii-
akTyarnHa uHgopmaums, Morns, NpoBepeTe Ne4aTHoTo pbkoBoACTBO, CD, QR koga unu Hawns
ocuumaneH ye6caiT. Mpu pasnika Mex/y NevaTHoTO 1 eNeKTPOHHOTO PBKOBOACTBO, ENEKTPOHHATA
BEepcus e Mepo/aBHa.

3. [nsaiiHbT 1 copTyepbT MoraT fa NpeTbprnsT npoMern 6e3 npeasaputenHo yseaomneHme. Mopaau
Tean aKTyanusaLum MoXe Aa Bb3HUKHAT N3BECTHW Pasnuki Mexay AeCTBUTENHOTO YCTPONCTBO 1
MHopMaLmsiTa B pbkoBOACTBOTO. 3a Hail-HoBa MH(POPMALIWS U JOMbHUTENHU MaTepuanu, Moss,
ob6bpHeTE Ce KbM OTAeNa 3a 06CNy)XBaHE Ha KNMEHTU UK KbM BaLLUs AUCTPUBYTOP.

4. BBb3MOXHO € Aa Ma HETOYHOCTU B TEXHNYECKWTE [JaHHW, (PyHKLMUTE, ONUCAHNETO Ha onepaLumTe
VN neyaTHy rpetuku. Mpu Bb3HWKBAHE Ha HESICHOTM UMM CIOPOBE, KOMNAaHWsTa C1 3anassa NpaBoTo Ha
OKOHYATESHO ThIIKyBaHe.

5. Ako pbkoBoacTeoTO (B PDF ¢hopmart) He Moxe Aa Gbae OTBOPEHO, MOns, akTyanuaupaiTte codtyepa
C11 33 YeTeHe UNK OnuTaliTe pyr CTaHAAPTEH YeTel.

6. BCWUKM THProBCKM Mapkul, PErMCTPUPaHI TbProBCKW MapKi U UMEHa Ha KOMMaHUW, NOCOYEHN B
PBKOBOACTBOTO, Ca COGCTBEHOCT Ha TEXHUTE 3aKOHHW NpUTEXaTenu.

7. Tlpu Bb3HWKBaHe Ha Npobnemu ¢ M3NonN3BaHeTo Ha YCTPOWCTBOTO, MOSS, NoceTeTe Hawus yebcanT
VN ce CBbPXETE C A0CTaBYMka UNK OTaiena 3a o6CnyxeaHe Ha KINeHTH.

8. MMpw HanMuMe Ha HESICHOTM I NPOTUBOPEYHS, CU 3ana3Bame NPABOTO HAa OKOHYATESTHO ThIKyBaHe.




PbKkoBOACTBO 3a noTpebutens

OCHOBHM yKa3aHUA U NpeaynpexaeHus

HacTosLwoTo pbKOBOACTBO € NpeiHa3HayeHo Aa BU NOMOrHe Aa paboTute npaBunHo ¢ ycTpoicTBoTo. 3a
Aa npeforspaTtvuTe NOTEHUManHN onacHoOCTU 1 NnoBpeaun, Mons, npovYeTeTe BHUMaTernHo uanarta
I/IH(DOpMaLlI/IR, npeauv aa NnpuctenuTe KbM ekcnnoatauus. I'IpenoquMTenHo € [a 3anasuTte To3n
[AOKYMEHT Ha NecHOAOCTBINHO MSACTO 3a 6bJeLumn cnpasku.

Ycrosus 3a ekcnnoataumst:
1. He u3narainte ypeaa Ha AMpeKTHa CMbHYEBa CBETNNHA W rO NaseTe OT U3TOYHWLM Ha BUCOKa
Temnepartypa.
2. He nocraBsiiiTe yCTPOUCTBOTO BbB BNaXHW MOMELLEHUS U FO NpeAnassaiTe oT npax U 3aMbpcsiBaHe.
3. YBeperTe ce, Ye ypeabT € MOHTUPaH CTabUIHO U XOPU3OHTaNHO BbPXY TBbpAa U paBHa OCHOBa.
4. Wsbsrealite pasnuMBaHe UNK NpbCKaHe Ha TEYHOCTW BbPXY YCTPOCTBOTO. He nocTtaesiiTe Cbaose ¢
TEYHOCTU BLPXY UMM B HEMOCPEACTBEHA BNN30CT 10 Hero.
5. MoHTupaiiTe ypeaa B fobpe NpoBETPVUBO NPOCTPAHCTBO. He 3anyluBaiiTe BEHTUNALMOHHATE OTBOPU
Ha yCTPOMCTBOTO.
6. M3nonagaiiTe ypeda camo npu ykasaHOTO BXOAHO W U3XOAHO HarnpexeHue.
7. Hukora He oTBapsiTe unu pasrnobssaiiTe ycTponcToTO. ChlUEcTBYBa PUCK OT TOKOB yaap!
8. MpeBo3BaiiTe, paGoTeTe M CbXpaHsiBaiiTe yCTPONCTBOTO B pAMKUTE Ha NMOCOYEHUTE AnanasoHu 3a
BNTAXHOCT 1 Temneparypa.

U3nckBaHusa KbM 3axpaHBaHeToO

Monsi, n3nonaeaiiTe eAVHCTBEHO MPUMOXEHNTE 3axpaHBalLy kaGenu 1 agantepu,
npefocTaBeHm C YCTPOMCTBOTO. B criyyait Ha noBpeaa Ha 3axpaHBaluus agantep wnuv kaben,
CBbpXeTe Ce C Balns ANCTpUOYTOp 3a 3amsiHa. Hue He HOCUM OTrOBOPHOCT 3a MOBPeAV U
npo6nemu, NpousTuyaLLy ot ynotpebaTa Ha HeOpUrMHaNHM 3axpaHBaly aganTepu 1 kabenu.




PbKkoBOACTBO 3a noTpebutens

OCHOBHM XapaKTEePUCTUKMN

38a onTumanHa paboTa e npenopbYUTENHO fa ce U3Non3BaT CBbp3BalLu kabenu, KoUTo ca cneumanHo
NPOEKTUPaHWU ia OTTOBapSAT Ha eHEPrUNHUTE N3NCKBaHWS Ha 6e3XMYHK ToukM 3a focTbn (AP/CPE), IP
kamepu n PTZ ycTpoiicTea.

1. Beuyku Power over Ethernet (PoE) ycTpoiicTBa cneasaT o6LLonpyueTsi MpPeXoB cTaHaapT
IEEE802.3af/at/bt.

2. OnpepeneHu Mofenu ycTporcTBa pasnonarat ¢ yHKUMSA 3a aBTOMATUYHO aganTupaHe Ha npeHoca
Ha AaHHK, noseonsiBalla obxeat Ao 250 meTpa.

3. ®yHkumsaTa Al Watchdog ocurypsiBa HapgexaHa paboTta Ypes oTkpuBaHe Ha cBbp3aHu PoE kamepu
3axpaHBaHu ycTponcTea (PD), aBTOMaTUYHOTO UM MAEHTUMMLMPAHE U MHULMMPaHe Ha aBTOMaTUYeH
pecTapT npu He06X0ANMOCT.

4. WHTerpupanu ca pasHoobpasH 3alimuTHU Mepku, kaTo Hanpumep: 6KV sawwuTa cpelly MbnHum, 8KV
3alMTa OT TOKOBM NMKOBE, 3aLLMTa CpeLly obpaTHa Bpb3ka, 3aluuTa OT CBPBLXTOK, 3aLuMTa oT
npeHanpexeHne, 3aluTa oT NperpsiBaHe W 3alluTa OT KbCO CbeVNHEHNE.

5. MakcumanHaTta nsxofHa MOLLHOCT Ha bt nopToBeTe e 60 BaTa, KOETO OCUrypsiBa Bb3MOXHOCT 3a
3axpaHBaHe Ha YCTPOWCTBA C MOBULLEHWN EHEPTUIHN N3UCKBaHWS.

6. ®yHKUMsITA 3a HyNeBa KOHUrypaLus Aasa Bb3MOXHOCT Ha YCTPOMCTBOTO aBTOMaTUYHO Aa
pasnosHaBa HeobxoanmocTTa oT PoE 3axpaHBaHe 1 1a ONpeAens Hy)XHaTa MOLLHOCT 33 CBbP3aHOTO
obopyaBaHe.

ABTOMaTM4HO aganTupalya ce 250 m

TpaHcMMUcuUA (YacT oT moaena)
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PbKkoBOACTBO 3a noTpebutens

MynTtusawmra
* 3aLI.LI/ITa OT npeHanpexexHue.
# 3awwTa cpelly obpaTHa Bpb3Ka.

Al Watchdog 2.0

¢ ABTOMaTU4HO OTKpuBaHe n
pecTapTupaHe.

¢ PecrtapTupaHe Ha KOHKpeTeH nopr,
HamansBaHe Ha pas3xoguTe 3a
noaapbxka.

+ 3auwTa oT CBPLXTOK + 3awwura oT cBpbXHanpexeHme
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+ 3awyTa OT KbCO CheAUHErHe; 6KV munimesaumTa;
+ 8KV ESD sawra;
* 3awwra ot nperpsisane;

Pocrapipaio PoE rasepara

ko v cmn PO aepa o Po aepa




PbKkoBOACTBO 3a noTpebutens

MHCTPYKLIMVI 3a MOHTaXx

CTbNKu Ha WHCTanupaHe:

Mons cneasaiTe Te3u CTbIKM 3a MHCTanNMpaHe:

1. I3kntoyeTe BCUYKM U3TOYHMLIM HA CUTHAN 1 yCTpoicTBa. MIHCTanvpaHeTo nNpuy BKIKOYEHW YCTPOCTBa
MoXe a AoBeAe A0 noBpeaa.

2. /ianon3gaiiTe npasunHus 6poii kabenu n ce yBepeTe, Ye ca MpaBUIHO rodpupaxm 1
cepTudMLMpaHm cropes UHAYCTPUANHUTE CTaHAapTy.

3.CabpxeTe UPLINK nopta Ha komyTaTtopa kbM NVR M1 KoMmioTbp ¢ MpexoB kaben (M onTu4Ho
BMakHo).

4. CBbpXeTe 3axpaHBalLuus aganTep(unu 3axpaHealuus kaben) kbM komyTaTopa.

5. MpoBepeTe olLe BeAHLX Aanu BCUYKO € MHCTan1paHo NPaBuUiiHO W BKIlOYETE yCTporCTBaTa.

6.YBepeTe Ce, Ye BCSKO YCTPOWCTBO € BKIKYEHO NPaBUHO 1 paboTu KakTo Tpsitea.

Cxema 3a MOHTax:

Bxon3a
=

Viaxop 3a AaHHM Vi3xon sa aanHy
PP Taxpareane

PoE kamepa AP TenedoH PTZ
BHumaHe: A
1. YcTpoiicTBOTO He TpsibBa Aa ce otBapsi. OTBapsiHETO My aHynmpa rapaHumusita 1 Kpue puck oT TOKOB
yAaap unm cMbpT.
2. an 3axpaHBaHe Ha yCTpOIZCTBaTa CbLeCTByBa PUCK OT BUCOK TOK U HanpexeHwe, 3aTtoBa ce
npenopbYBa NOBULLEHO BHUMaHWe npes uanoTo Bpeme.
3. BuHaru u3nonssaiiTe npeocTaBeHUTe 3axpaHBally agantepu v kabenu. Mpu saryba unu nospeaa Ha
afanTepa, CBbpXeTe Ce C AUCTpnubyTopa cu.
4. He paﬁOTeTe c PoE KOMyTaTOpa BbB BNaXHa cpeja. npOHMKBaHeTO Ha Te4YHOCTWM unu Bnara B kopnyca
MOXe Aa NoBpe/y ycTpoiicTBaTa Uiv fja 3acTpalum nepcoHana.
5. BKniouyeTe 3axpaHBaHETO Ha YCTPOWCTBOTO €/1Ba Crief] CBbP3BaHe Ha BCUUKM Kabenu.
6. U3GsrsaiiTe CBBbP3BAHETO UMW NPEKbCBAHETO Ha KOMYHUKaLMOHHU Ka6erw|, AokaTto OGOpy,ClBaHeTO e nog
HanpexeHue.
7. He excnnoampaﬁre PoE KOMmyTaTOpa B 3anpaweHa cpeaa unv Takasa C MHTEH3MBHU eNeKTPOMarHnuTH1
CMyLLeHus.
8. M3bsarBaiTe nocTaBsAHETO Ha AOMbIHUTENIHO 06opyABaHe Unu Apyrv NpeaMeTU BbPXY Kopryca Ha
ypeaa.
9. B cboTBeTCTBME ChC cTaHaapTa IEEE802.3af/at/bt, 3a nocturane Ha obxsaTt Ao 250 meTpa e
3agbipkuTenHa ynoTpeGaTa Ha kaben oT KaTteropus Cat5e nnu no-Bucoka.
10. MpenopbYyBa ce NPeLUmnsHO U34YMCNsBaHe Ha MakcMMarnHaTa KOHCyMaums Ha enekTpuyecka eHeprus, ¢
uen aa He ce npesvwaBa HOMUHANHUAT KanaumMTeT Ha yCTpOﬁCTBOTO.
11. YBepeTe ce, Ye e n3bpaH NoaxoAsLMAT MOAEN 3a BbTpeLLHa Unu BbHLWHa ynotpeba.




PbKkoBOACTBO 3a noTpebutens

CnuctbK Ha KOMMOHEHTUTe
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o somrare [S— [— (PP | ge e — [E—
oo e " o

- e

CxeMa 3a MHCTanupaHe Ha

oo || &

Cxewma 3a WHCTanupaHe Ha BbHLUEH
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PbKkoBOACTBO 3a noTpebutens

100Mbps Cepus




PbKkoBOACTBO 3a noTpebutens

OnucaHune Ha BPBb3KUTE

100Mbps Cepus
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PbKkoBOACTBO 3a noTpebutens

OTCTpaHﬂBaHe Ha Hen3npaBHOCTU
AKo yCTPOWCTBOTO He (PyHKLIMOHMPA NPaBUHO, MONSA, NpernefanTe CnegHUTe TOYKM:
1. yBepETe Ce, 4e BCUYKM CTBINKKM 3a UHCTanauus ca u3nbriHeHn cnopeq onnucaHoTo B HACTOAWOTO
PBKOBOACTBO.
2. lMpoBepeTe fanv MpexoBuTe kabenu N CbeAnHUTENN ca CBbP3aHW NpaBunHo, cbobpasHo
wHaycTpuannute ctaHaapt EIA/TIA568A unn 568B.
3. Wmaiite npeaBup, Ye makcumarnHata MolHocT 3a af/at noptose e 30 W, a 3a bt noptoBe — 60 W.
YBepETe Ce, Ye BCUYKN CBBbP3aHu yCTpOﬂCTBa Ca B CbOTBETCTBME C T€3M OrpaHNUYeHnsa Ha MOLLHOCTTa.
4. W3npobBaiiTe ¢ Apyro, rapaHTupaHo paboTeLlo YCTPOWCTBO, 3a Aa YCTaHOBWUTe Aanu npobrneMsT € B
HacToAwwma ypes.
5. AKo crefi Teau npoBepku NpobnemMbT NpoAbkaBa, Mosis, CBbPXKETE Ce C Halusa oTaen 3a
obcnyxBaHe Ha KNneHTU.

RJ 45 MeTon 3a cBbp3BaHe
WHcTpyMeHTH 3a HanpasaTa Ha RJ45: Knelum 3a kpumneaHe (Kpumnep), MpexoB TecTep;
Moppen6aTta Ha npoBoaHuumTe B RJ45 koHekTopa TpsibBa Aa cboTBeTCTBa Ha cTaHaaptute EIA/TIA 568A
wunmn EIA/TIA 568B;
1. Oronete npubnuanTenHo 2 cM OT BbHLUHATa n3onauus Ha kabena, 3a Aa paskpueTte YeTrpute
yCyKaHu ABOMKA NPOBOAHNL.
2. PasnneTeTe ycykaHWTe BOWKMN U U3rpaBeTe BCEKU OTAENEH NPOBOAHMK.
3. lMoppeneTe oceMTe NPOBOAHMKA B NpaBUNHaTA MOCMEA0BATENHOCT, CbINacHO N36paHns cTaHaapT
EIA/TIA 568A vnn 568B.
4. CkbceTe NPOBOJHMLMTE 10 AbIKMHA OT NPUGnManTenHo 1,5 cM oT kpasi Ha u3onauusTa, kato ce
yBepuTe, 4Ye BCUUKM OCEM NPOBO/IHNKA Ca MOAPABHEHU 1 CMIPETHATO OTPS3aHU.
5. BHumaTenHo noctaeeTe ocemTe NPoBoAHMKa B RJ45 koHekTopa, KaTo NpoBEepuUTE BCEKU NPOBOAHNK
[la AOCTUTHE A0 Kpasi Ha CBOS MUH.
6. V3nonssaiiTe knewmTe 3a KpMMnBaHxe, 3a Aa dukcupate RJ45 koHekTopa kbM kabena.
7. ToBTOpeTe OnMUcaHUTE CTLIKM 3a TEPMUHMPaHe Ha ApYris kpaii Ha kabena, kaTo ce yBepuTe, Ye
noapeabaTta Ha NPOBOAHNLMTE € KOPEKTHA U CbIMacyBaHa Mexay ABaTa kpasi.
8. Ma3nonseaiite MpexoB TecTep 3a NpoBepka Ha NpaBuUrHaTa CBbP3aHOCT U (PYHKLMOHANHOCT Ha
n3paboTteHus kabern.

LBeToBe LjBeToBse

1 6sno-3eneH 1 6sno-opaHxeB

2 3eneH 2 opaHxXeB

3 om 3 6ano-senex

4 69n0-opaHxes 4 o

5 6ano-cuH 5 6ano-cuH

6 Gsino-kadse 6 3eneH

7 opaHxeB 7 6sno-kacsis

8 kaBAc 8 kaBAch
I [

EIA/TIA 568A EIA/TIA 568B

& 3abenexka
Mpu koHUrypupaHe Ha RJ45 koHekTopu e HeobxoaMMO Aa ce rapaHTupa, Ye 1 ABete
CTpaHu Npunarat eAvH 1 Cbll, CTaHAapT 3a okabensiBaHe, cbrnacHo EIA/TIAS568A nnn
EIA/TIA568B.
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PbKkoBOACTBO 3a noTpebutens

CepBu3 1 nogapbKKa

FapaHunoHa kapTa

CJ'IE,E(HVITE obcTosATencTea He nonagart B obxBaTa Ha 6eannaTtHata rapaHuyuoHHa noaapbxka.
KomnanusaTta cv 3ana3sa NpaBoTO Aa NpeanoXu nnaTteH cepBu3 3a Te3u criydaun, BKNYUTENHO U 3a
YCTPOWCTBA U3BbH rapaHLMOHEH CPOK:

1. OedbekTv Mnn noBpean Ha yCTPOMCTBOTO, NPOM3TUYALLM OT UHCTanaums, ekcnnoaTauus, o6enyxsaHe
nnu cCbXpaHeHue, KOMTO He ca B CbOTBETCTBME C NpeAnnucaHusaTa Ha Npon3BoanTens, NOCoOYeHn B
PBKOBOACTBO Ha I'lOTpeﬁMTeJ'Iﬂ.

2. W3TnuyaHe Ha rapaHunoHHus nepuoa.

3. TpomeHeH, 3anuyeH unu HapyLeH 6apkoa/cepueH HOMep Ha NpoayKTa OT HEOTOPU3UPaHU nuua.

4. HecvotseTcTBre Mexay 6apkoaa unvm Homepa Ha Moferna, NoCoYeHU B rapaHLMOHHAaTa KapTa, 1 Tean
Ha camOTO YCTPONCTBO.

5. HeoTtopusupaHa moancukaums Ha cocTyepa (pupmyepa) unu pasrnobssaHe/peMOHT OT
HeyMbJIHOMOLLEHN Nnua.

6. I'Ioape/:m, npeav3BuKaHn OT BbHLUHU EbaﬂeﬁCTBMﬂ “nu Yyoeellka HaMmeca, KaTo HanpuMmep: n3naraHe Ha
WHTEH3NBHU CBETIIMHHU U3TOYHULM, HEMPaBUNHO 3aXpaHBaLLO HanpexeHne, eKCTpeMHU TemnepaTypu,
NPOHMKBAHE Ha TEYHOCTU, (hU3NYECKN YBPEXAAHWS (HAaNp. U3MyCKaHe), KOPO3Us N OKUCTIEHUE.

7. YBpexaanus, Bb3HUKHaNW Mo BpeMe Ha TPaHCMopT, TOBapo-pasToBapHK AEHOCTH Unn obenyxsaHe.
8. [edbekTv unu noBpean Ha NPOAYKTa, MPUYUHEHN OT (HOPCMAKOPHN 0BCTOATENCTBA, KaTo NPUPOAHN
BeacTeus (3emeTpeceHe, Noxap, HaBOAHEHUE, MbIHUS).

9. Benuku apyrv fedhekTi Unu yBpexaaHns, KoTo He ca pesynTaT oT (pabpuyieH aedekT, ansaiH,
NPOU3BOACTBEHU UMW MaTepuanHn I'IpOGJ'IeMM Ha npoaykra.

MNepuoa n nonutuka 3a cneanpoaaxo6eHo o6cnyxBaHe Ha YCTPONCTBOTO:
MpoaykToBa kaTeropus MonuTuka 3a aHraxmpaHocT MeTop Ha obcnyxBsaHe

npeseknoyBaTen EnHa roguHa rapaHuus [ocTtaBka OT KnveHTa 3a PEMOHT

A 3abenexka

1. Ta3u rapaHUuMs 1 ycryrata 3a 3aMsiHa ca orpaHu4eHn 0 OCHOBHOTO YCTPOICTBO. AKcecoapu
KaTo OnakoBKW, pasfniMiHn CBbp3Balln kabenu, COQ)TyepHM NPOAYKTU U TEXHUYECKO 060py/:LBaHe
He Ca BKIHOYEeHU B rapaHUMOHHOTO NOKpUTHe.

2.B paHKnTe Ha rapaHLUMOHUs CPOK (A0 1 roguHa OT MOMEHTa Ha 3aKyrnyBaHe) NPoAyKTbT ce
npoBepsiBa OT OTOPU3MNpPaH NepcoHan B opuc Ha AncTpudyTtopa. Mpy NoTBbPXAEHNE Ha
npo6nema, NpoAyKTbT C& PEMOHTUPA. AKO PEMOHTBLT He MOXe Ja 6bJe HanpaBeH, KIMEeHTbT
rosny4ea HOBO YCTPOWCTBO 3a 3amsiHa unun nogobeH mopgen. [lecbekTnpanoTo yCTpoicTBo cTaBa
coBGCTBEHOCT Ha AUCTpUGYTOpa. AKO Npy NpoBepka He Gbae yCTaHoBEH Npobnem B
npeaocTaBeHOTOo OT KNneHTa yCTpOﬁCTBOTO, TO Wwe my 6'b,ELe BbpHaTO.

3.3a aa npeasiBuTe rapaHUMOHHa NpeTeHuusi, € HeobxoaMmo Aa npedoctaBuTe AecTpubytopa
opurMHanHata d)aKTypa " rapaHuuoHHa. Tean AOKYMEHTU morat aa 6'b,an BbpHATKU cnea Kato
6bae HanpaBeHo konue. [pu nnateHu ycnyr, 3a pEMOHTUPAHOTO YCTPOWUCTBO Ce NpefocTaBs
rapaHuusi oT 3 mecela.

4.3a ycTpoicTBa, KOUTO ca GWNM NOAMEHEHW WM PEMOHTMPAHW B rapaHUMOHHEH CpoK,
MbpBOHA4YaNHUAT rapaHUMOHEeH Nepnoj octasa BanuaeH u ce yabrxasa c 5p0$| AHW, Npe3 KonTo
YCTPOMCTBOTO € OCTaHarno B NoMeLLeHnsTa Ha AnCTpubyTopa 3a obenyxsaHe.

5.Bcuukn pasxoau 3a TpaHCMoOpT, AEMOHTaX, MOHTaX W [JocTaBka Ha YCTPOWCTBOTO A0
nomeuwleHnNATa Ha ,ElVICTleﬁyTOpa Ca 3a CMeTKa Ha KnueHTta.
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Yka3aHus 3a noTpe6uTtens
3a pa 3awmTuTe cBOMTE NpaBa, Mons, NoNbIIHETE TO3U (HOPMYNSAP U o CbXpaHABanTe HaaeXaHO

KaTo 10Ka3aTerncTBO NPY HYX/4a OT PEMOHT:

WHdopmauus Mogen TenedoH 3a KOHTaKIT
3a AucTpubyTop
CepupH HoMep [ata Ha npogax6a
VHchopmaLust VmeHa Ha TenedoH 3a KOHTaKT
3a noTpeBuTen notpbutens
Anpec E-mail
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